Get started with




Index

What is included in the box

Get to know your purifier

Device
Controls

Guide for a quick start

Connect to the JB Companion App

Adjust Fan Speed

Change Modes

Control Lighting

How your purifier works

Multi-Stage Filtration
Laser Particle Sensor

Filter Care

Replacing the filter
Cleaning filter

Care Instructions
Cleaning the outer body
Display Care

Storage

Safety Instructions
Index

Warranty

Warranty and service guidelines

01

02
02
03

04

05

07

07
08

09
09
10

1

M
13

15

15
16
16

17

18

25
25



What is included

in the box

JB Air purifier

This manual

For the best performance

)
Close all windows and doors

" " during operation.
ll

Turn on a ceiling fan to help
cycle the air.

Avoid placing your air purifier
behind furniture, curtains, or in
corners.

Do not place objects over the
air outlet or vents.

A Before first use

v/ Keep space around v Remove all
AIR for uninterrupted

airflow.

protective layers.

v Place AIRonaflat </ Indooruse only
surface.
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Get to know
your purifier

Device

Clean Air Outlet

OLED

Display ‘

| Air Intake
Vents
HEPA 13 Filter
Ambient AQI Light
Controls ——— Type C

Charging ports
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AQI Sensor

Power Cord

[ Controls ]

Power/Fan ‘

Button Mode Button

Light

Button
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Guide for a
quick start

Connect AIRtoa
wall socket.

Press and hold the
power button for 5
seconds to boot.

\_/‘\_/'\_)\

AIR immediately
begins cleaning the air
around you.
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Connect to the
JB Companion App

App QR code:

Features of the JB Companion App:

i. a lll

Control AIR400/800 View indoor and Access insights
remotely outdoor AQI and reports

6 a ]
Create routines and Get filter replacement Manage your purifier
timers alerts via widgets
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Scan QR code on pg 5 to
download the JB app.

Press and hold the Mode button
for 3 seconds to enter pairing
mode and follow in-app

instructions to complete pairing.

OR

Scan the QR code on the
device or follow in app
instructions to pair.
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Adjust Fan Speed

( 2 Fan Speed
(. j ) — j Includes three fan speed settings:

Low, Medium, and High.

Press the power/fan
button once to cycle fan speed.

Change Modes

(A) Auto Mode & Sleep Mode
E () Auto Mode adjusts fan Sleep Mode reduces fan
) g i { speed automatically based speed and lighting for
( ) on real-time air quality. quieter nighttime operation.

Press the mode button once
to switch between modes.
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Control Lighting

AQI Light Night Light
Displays surrounding Soft lighting designed for
air quality in real time. low-light environments.

= N
~—

%:»4% Light Off

Turns off all lighting for
distraction-free operation.

Press the light button to
switch lighting modes.

(— e =)

! !
Power/Fan Button Light Button

One Time Press One Time Press
Fan speed: 1, 2, and 3 Switch between AQI Light,
Night Light and Light Off
Press and hold Mode Button
Turn device ON/OFF Hold press for 10 seconds
Normal Press )
Filter Reset
Change mode: Sleep and Auto
Hold press Refer to page 11 for more information.

Trigger pairing state
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How your
purifier works

Multi-Stage Filtration

The purifier pulls room air through a multi-stage filter.

(7177
7

[/1]]

7

/Jiinlllt
1L IINE
111111117
NI

5
[P

N L]V

(117
\[//]

The pre-filter helps The activated The HEPA 13 filter
catch large particles. carbon layer helps catches fine
decrease odors. airborne particles.

Following the 3-stage filtration process, purified air is dispersed into the room.
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Laser Particle Sensor

The built-in laser particle sensor estimates indoor air quality. The sensor
detects fine particles such as PM2.5 and PM10.

In Auto mode, the purifier adjusts operation when air
conditions change.

Air-quality readings can change quickly.
This can occur because of:

« Dust « The position of the purifier
- Smoke - Cleaning activity

« Incense « Open windows

« Cooking fumes « Humidity

« Aerosol sprays

A Use the readings as a guide for daily indoor air quality.
The readings are not laboratory measurements.
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Filter Care

[ Replacing the filter ]

The device and app send a warning for a filter change.

The screen on the device displays the following:

0

Switch off the purifier. Unplug the purifier.

4
J

—_—

Slide out the filter Clean visible dust from the
assembly. compartment with a dry cloth.

_ — n

@®

Slide the new filter in. Switch on the purifier.

i
U

——

Press and hold the light button till Confirmation message
the end of the countdown timer appears on screen

N

C—= ) ‘ —
( ) : :
- ) — —

meter.  00:10

A Also replace the filter if:

» Odor reduction becomes poor. » The filter is heavily clogged.
» The filter is damaged. » The filter is moldy.
« The filter is wet. « The filteris aily.

« Airflow stays weak after you
clean the pre-filter.

Use genuine JB replacement filters for best performance.
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[ Cleaning the Filter ]

Clean the pre-filter regularly, this helps keep airflow stable.

Unplug the purifier.

Switch off the purifier.

@

Slide out the Clean visible dust from the
pre-filter. Use a dry cloth, dry
brush, or vacuum cleaner on
low suction.

filter assembly.
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®

Slide the filter assembly
into the compartment.

Switch on the purifier.

i
U

=

A If you do not use the purifier for a long time

« Switch off the purifier. « Clean visible dust from the pre-filter.
» Unplug the purifier. « Keep the filter dry.
« Clean visible dust from the outer body. < Store the purifier indoors.

Important Care Instructions

Do not wash the @ Water can damage
HEPA 13 filter. the filter.

Do not wash the activated

' Water can decrease
carbon filter.

filter performance.
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Ca re InSt Fu Ctions Moisture Warnings

« Keep water away from vents.

« Keep water away from the display.

[ Cleanlng the Outer body ] « Keep water away from USB-C ports.

« Keep water away from electrical openings.

&) Do not use: @® Do not spray these materials
corol into or near the purifier:
» Alcoho
: i i « Wat
Switch off the purifier. Unplug the purifier. . Solvents ater
« Perfume
« Wax polish
« Room freshener
e Thinner
« Insect repellent
» Benzene

) « Cleaning liquid
« Abrasive pads
« Aerosol products
» Chemical cleaners

]
U

%E>4% [ Display Care ]

m « Do not push hard on the OLED display.

« Do not scratch the display.

Wipe the outer body Wipe light marks with a damp

. . . « Wipe the display with a soft, dry cloth.
with a soft, dry cloth. cloth and dry immediately.

« Do not use alcohol on the display.

« Do not use solvents on the display.

« Do not use cleaning sprays on the display.
« Keep water drops away from the display.

« Keep condensation away from the display.

[ Storage ]

« Store the purifier in a cool, dry place.

« Keep the purifier away from direct sunlight.
« Keep the purifier away from moisture.
« Keep the purifier away from chemicals.

« Keep the purifier away from heavy dust.
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Safety Instructions

Stop Use Immediately If

Contact JB support if you see or smell:

e Burning smell. « Damage to the plug or adapter.
* Smoke. « Damage to the filter cover.

« Unusual noise. « Damage to the display.

« Strong vibration. « Damage to the body.

« Fan blockage. » Damage to the cord.

« Liquid in the purifier. « Damage after a fall.

What This Purifier Does Not Do

This purifier does not:

. Make oxygen. « Replace medical treatment.

» Replace fresh-air ventilation. * Replace medical advice.

« Detect carbon monoxide. + Diagnose disease.

. Detect radon. « Prevent disease.

« Detect gas leaks. + Treat disease.

« Operate as a smoke alarm. « Cure disease.
» Operate as a fire-safety device.

For best results, decrease indoor pollution sources when possible.

Close doors and windows when outdoor air pollution is high.
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A Water, Heat, and Chemicals

Do not use or place the purifier:

Outdoors.

In a bathroom.

Near a shower.

In a sauna.

In alaundry area.

In a wet area.

Near rain.

Near dripping water.
Near splashing water.
Near condensation.
Near water vapor.
Near an open flame.

Near a stove.

a Childern and Pets

Do not let children climb on the purifier.
Do not let children sit on the purifier.

Do not let children push or pull the purifier.
Do not let children play with the purifier.
Do not let children put fingers into vents.
Do not let children put objects into vents.
Keep children under supervision

near the purifier.

In an area with hazardous chemicals.
In a kitchen with heavy oil fumes.
In an area with industrial fumes.
In an area with corrosive gas.
Near flammable gas.

Near paint thinner.

Near aerosol sprays.

Near direct heat.

Near a radiator.

Near a heater.

Near solvents.

Near fuel.

Do not let pets touch the vents.

Do not let pets pull the cord.

Persons with reduced physical, sensory,
or mental ability must use the purifier

only with supervision.

20



A Electrical Safety Placement and Airflow

« Do not put the cord under carpets, rugs, mats, furniture, or appliances. « Do not use the purifier unless the filter is installed correctly.
« Switch off the purifier before you open the filter compartment. « Do not use the purifier unless all covers are closed correctly.
« Unplug the purifier before you open the filter compartment. » Keep furniture away from the air inlet and air outlet.

» Hold the plug or adapter when you disconnect the purifier. « Keep curtains away from the air inlet and air outlet.

« Do not use the purifier if the plug or adapter is damaged. « Keep bedding away from the air inlet and air outlet.

« Do not use the purifier if the body or display is damaged. « Keep paper away from the air inlet and air outlet.

« Do not touch the power connection with wet hands. « Put the purifier on a firm, flat, dry surface.

« Switch off the purifier before you replace the filter. « Put the purifier where it cannot fall easily.

« Do not let furniture or appliances pinch the cord. « Do not put heavy objects on the purifier.

« Do not use the purifier if the socket is damaged. « Do not cover the purifier with cloth.

« Unplug the purifier before you replace the filter. « Do not put objects on the air outlet.

« Do not touch the USB-C ports with wet hands. » Use the purifier indoors only.

» Do not use the purifier if the cord is damaged. « Do not stand on the purifier.

« Do not pull the cord to disconnect the purifier. « Do not lean on the purifier.

« Keep the power cord away from hot surfaces. « Keep the purifier upright.

« Put the cord where people cannot trip on it. « Do not sit on the purifier.

« Switch off the purifier before you move it. « Keep the air outlet clear.

« Do not use overloaded multi-plug boards. » Keep the airinlet clear.

« Do not touch the plug with wet hands.
» Switch off the purifier before cleaning.
« Unplug the purifier before you move it.
« Do not use an external speed controller.
» Do not change internal electrical parts.
« Do not repair internal electrical parts.

« Use only the approved power supply.

» Do not use damaged extension cords.

« Do not use an unapproved smart plug.

« Do not open internal electrical parts.

Unplug the purifier before cleaning.

Do not use loose sockets.

Do not use a dimmer.
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A Troubleshooting

e N
Issue What to do
The purifier does not Check the power connection. Check the
switch on. socket. Check the plug or adapter.
Airflow is weak. Make sure that filter packing is removed. Make sure that
the filter is installed correctly. Make sure that the air inlet
and air outlet are clear.
The purifier makes unusual Put the purifier on a level surface. Make sure that airflow
noise. is not blocked. If noise continues, unplug the purifier and
contact JB support.
You smell burning or see Switch off the purifier. Unplug the purifier
smoke. immediately. Contact JB support.
The AQIl reading changes Check for smoke, incense, cooking fumes, dust, open
quickly. windows, humidity, aerosol sprays, or blocked airflow.
The AQI reading does not Move the purifier away from kitchens, bathrooms, water
look correct. mist, oil fumes, and airflow blocks.
The filter alert stays on Complete the filter reset steps in the digital guide or app.
after replacement.
The app does not connect. Contact us for assistance.
\ J
A T the issue continues, contact JB support. Contact JB before you
try to repair or return the purifier.
W@ Support: walkietalkie@jbair.com
. WhatsApp/Phone: +91-7358295419
=== 23

‘¢ E-waste and Disposal

« At the end of life, give the product to an authorized e-waste collection or recycling channel.

« Do not put electronic parts or accessories in household waste.
« This product contains electrical and electronic components.
« Do not put the power cord in household waste.
» You can also follow JB takeback instructions.
« Do not put the adapter in household waste.
« Do not put the purifier in household waste.
For e-waste disposal support, contact:

Email: walkietalkie@jbair.com
WhatsApp/Phone: +91-7358295419

® Product Information

Brand: JB
Product: Air Purifier
Models: JB Air 400 / JB Air 800

@ Website: https://jbair.com/
W™ Support: walkietalkie@jbair.com

. WhatsApp/Phone: + 91-7358295419

For rating and legal details, refer to the product label
and package label.
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Warranty

Warranty does

+ Your JB Air purifier has a 3-year limited warranty.

+ The warranty applies during normal indoor use.

« The warranty starts on the purchase date or delivery date.

« Use your valid invoice or order record as proof.

+ During the warranty period, JB includes the parts and labor
required for an eligible repair.

After inspection, JB selects the best service action.
« JB can repair the product.

« JBcanreplace the affected part.

JB can replace the unit.

not cover

The warranty does not cover:

+ JB selects the service action that is most suitable for you and your purifier.

Warranty and Service Guidelines

« Unauthorized opening or repair can affect warranty coverage.
» Unauthorized opening or repair can damage the puirifier.

« Unauthorized opening or repair can create a safety risk.

« Keep your invoice or order confirmation.

« Keep the product serial number.

« Do not open the motor housing.

« Do not open internal electronics.
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Consumable filters, unless they have a confirmed manufacturing defect on arrival.

Reduced filter life because of pollution, dust, smoke, incense, cooking fumes,
pet hair, or use conditions.

Damage caused by operation with filter packing installed.
Cosmetic wear that does not change product function.
Damage caused by an incompatible adapter or cord.
Damage caused by kitchen steam or oil exposure.
Damage caused by blocked air inlets or outlets.
Damage caused by an incorrect power supply.

Damage caused by use outside this guide.

Damage caused by high-moisture areas.

Damage caused by unauthorized repair.

Damage caused by unstable power.

Damage caused by condensation.

Damage caused by bathroom use.

Damage caused by water entry.

Damage caused by outdoor use.

Damage caused by modification.

Damage caused by impact or fall.

Damage caused by misuse.

Damage caused by neglect.

Damage caused by surge.

Normal filter clogging.
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